REASONABLE REQUEST FOR ACCOMMODATION OR COMPLAINT
PROCESS AND APPEAL PROCEDURE FLOW CHART*

Request for Reasonable Initial Complaint of alleged
Accommodation (made ADA Title Il violation (made
to HAWC) to HAWC)
At least 5 business days Made within 30 business
before event or acfivity days of alleged violation
HAWC Initial N
Response HAWC Initial
Within 5 Response
business days Within 30 business
days
/ Reject/ Reject/ \
Accept Dissatisfied Dissatisfied Accept
Decision with Decision with Decision Decision
Appeal for a
Reconsideration

Review by ADA Title Il
Coordinator
Made within 10
business days of
bureau response

!

ADA Title Il Coordinator will
investigate and make final
determination®
Determination given within 45
business days of appeal

* If the grievant is dissatisfied or does not wish to file an appeal through the
Authority’s ADA Appeal Procedure, the grievant may file with the United States
Department of Justice or other appropriate state or federal agencies.



